Position: Employment Regime: Post Category:

Developer Court Management System| Seconded/Contracted Management Level ML-2
Ref. number: Location: Availability:

110 The Hague, the Netherlands | ASAP
Component/Department/Unit: Security Clearance Level: | Open to Contributing Third
Kosovo Specialist Chambers/ EU SECRET or equivalent | States:

Division of Administration/ Yes

Information Technology Services

Unit

Reporting Line:
The Developer Court Management System reports to the Head of Information Technology Services Unit.
Main Tasks and Responsibilities:

e Todevelop and maintain information system services for a Documentum based Judicial Information
System which encompasses an Judicial workflow tool;

e To participate in projects involving feasibility studies, systems analysis, design, development and
implementation of new components of the system;

e To collaborate with IT services, Information Management, Legal Officers, Court Management staff,
and external partners to devise effective solutions;

e To analyse, plan, design and implement enhancements to the Judicial Information System services
in accordance with legal and operational requirements;

e To draft plans, specifications and reports related to the Judicial Information System;

e Todirect and supervise the work of support developers and contractors assigned to the unit, in terms
of Judicial Information System installation, support and maintenance and business continuity;

e To develop detailed system and other functional specifications and user documentation;

e To provide specialized advice to users, analysing users' requirements and translating these into new
Documentum task space (xCP) applications and workflows and to determine application systems
integration and linkage issues;

e To organise and perform unit and integrated testing, designing and utilising test bases and to assist
users in acceptance testing;

e To research, analyse and evaluate new technologies and make recommendations for their
deployment;

e To participate in writing reports and papers on systems-related topics, system requirements,
information strategy, etc.;

To provide guidance to new junior staff, consultants, etc.;
e To undertake any other related tasks as requested by the Line Managers.

Essential Qualifications and Experience:

e Successful completion of University studies of at least three (3) years attested by a diploma OR a
gualification in the National Qualifications Framework which is equivalent to level 6 in the
European Qualifications Framework OR a qualification of the first cycle under the framework of
qualifications of the European Higher Education Area e.g. Bachelor's degree

AND

e A minimum of seven (7) years of relevant professional experience, after having fulfilled the
education requirements.

Specification of Education and Experience
e The above mentioned University degree must be in at least one of the following fields of expertise:
Computer Science, Information Systems or other related university studies;



A minimum of five (5) years of progressively responsible experience in development of enterprise
content management systems;

Demonstrable knowledge of Documentum, XCP, Java and GIT;

Experience with PRINCE 2 or equivalent project management approaches;

Effective project management and collaboration skills;

Ability to work productively in a fast-paced, team-oriented environment and produce accurate work
under pressure and in difficult circumstances;

Ability to establish and maintain effective and constructive working relationships with people of
different national and/or cultural backgrounds with respect for diversity;

Demonstrated gender awareness and sensitivity; ability to promote an inclusive working
environment and integrate a gender perspective into tasks and responsibilities.

Desirable

International experience, particularly in an international organisation or a court system;

Industry qualifications in enterprise content management systems (e.g. E20-495 xCelerated
Composition Platform (xCP) Application Development Certification);

Comprehensive knowledge of and the use of entity relationship, use case and data flow diagrams;
Experience with design, development and maintenance of J2EE applications based on Documentum
Java WDK.



